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Introduction

Tanguage = a vital parr of hamaen connection. AFhough all species have therr ways

of communicating, humang are the only ongs that have mastered cognitive language
communication. Langeage allows es to share cur ideas, thoughts, and fochings with others.
It has the power o build socictics, but also tcar them down, Language 13 what makes ua

human. [t is how people communicare. By learning a language, it means vou have mastered
a comnplex system of words, structare, and gramumar to effedively communicane with athers.
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%m:h much of human communicabon 15 non-verbal [we can demonstrate our thoughts,
leelings and ideas by our gestares, expressions, tones, and emotions) linguage is imporknt
for personal communication, Whether it's being able to talk to your friends, your partner,
or your family, having n shared Ianguage is necessary for these types of internctions.

Each individual i muoeally communicme w flfill el nevessisies inlife, whethen it
is primary, secondary of tertiary, Health s included in primary needs for humans. Everyone
undoubtedly wants a healthy lite physically and mentally. If one expenence sickness, they
will try to find ereatment to heal the disease. In this case, therapeotic communication ensues
betwesn medical pemonnel, whether doctors, numes. midwaves, wath the pabent. Efechve
communication between doctor and patsnt consultation activities will affect the pafient's
recovery, Communication planned in a consciows manner, mim, and activines focused on
hedlingl ke patient rekmed W a3 (herapeul commuenication (M, 20000, Therapeetic
communication is vety mpomant and wsefall for the healing process of the patients, because
good communieaton ¢an provide understanding of the patient's behavior and help the
patient to solve the problems ey face,

This therapeutc communication was given © students on ula:mi: Cuidance and
Counselmg Depatment i UM Sunan Ampel Surabaya. It 15 impostant o ke o note that
students in this department must finish 3 thesis as a requiemens for getting graduation,
Stwdents take a minimum study period of 3.5 vears amd the Lt requirernent is a Mnisling
thesls. Bl acriakly, there are many sudents Can nol fnish their thesis on Time. Semeime
the students spent their study period around 4 up to 3 years. [fthey can't finish with that
perod, siromarically, they will deep o from chedr college or than coBege give accasam o
students for move to other college

There are reasons that cavse students procmstinate their thesis. As o result, many
students arc unable o complote thenr thesis withun the nomal tmclkame for caching
graduarion. Sothat the Blamic Guidance and Counseling Srudy Frogram UIN SunanAmiai
Surabaya's copnselor give the support  for those sudents o mnorease their maotovation,
Becawse it becomes college's responsitality and college has the fisll authority and rights in
providing counseling services to these studerts. [n accordance to a counselor’s rale n
University, it & irmpaortant for a counselor 1o have 1 sorong based competency. Thue, the role

of a counsclor in University can be fulfilled optmally

Jr,; Therapeutic Compnmication for Bedocing Thesis Procrastination
o WA 10 the Students of klamic Guidaace and Counseling Depanemers 2
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In pswchology, the phenomenon of procrasananng or delay the work 15 known as
procrastination, while the Gaze of delay in this thesss an ke defined as academic
procrastination (Fibriand, 202, p, 18], According to Tuckman in Utomao, procrastination is
an mability to self regulate which resulted in post ponement of work which should be under
the contml of the person concerned (Wtome, 20180, p.2). Meanwkhile, according to Wolter in
Mugrasant, acdemic procm@astination 15 & failure o doa task within the desred omeframe
of deldy the task wmll the a5 moment. Actualy, there are S0 many studes that hag been
mlﬁﬁ:ﬂl on acadermic procrastmation, moluding a study by Fibnant. Her research sabount
the relatipmship berween %umi social suppor and asademic procrastination in completing
underpradvate thesis. The results of this study indicate that the highesocal support of the

parcnis, the lower the acadermc P'ru:m:l:inuh'.nn n cmnpl:l:i.ng the thesis, and vice versa.

Procrgination & & probler Uhal & oflen Guced by every student in vumgdeling their
studies. Therefore, it 5 vpomant 1o creaean effon 10 overcome academic procrastination
among shedents. In this case, Therapeutic Communication is negded, 1t can give motivation

and moral suppon [0 procrastination stedents.

The approach of guidance and counseling that has been haghlby developed nowadays,
b B o B il oacashionl nd aelmbilie welkrmos ik sHIE shivwr mosealsre wd
tentative fendencies (not necessarily, for 2 while, can change). Tor this reason. the
researchers use the approach of Ilam guidance and '.'u-urlﬁllg i improve e application
of Islamic theories s reference 10 conduct counseling acts. Islamic guidance and counseiing
i5 an effort fo help individuals leam o develop their Ndmre of retum 10 nature, by
empowering [Bith, eason and human will which are gifts from Allabh SWT, Thus, 4
counselor is owght to master i commumication skill moreever thempaetic communicabon
which play a big part on the succeasfulness of a gusdance and counscling theraphy.

In this reacarch, rescancheos take the Iir]:ti: Commumnication for Roducing
Thesis Procrastination in Srudears of the Isamic Guidance and Counssling Departement
UM Sunan Ampel Sumbaya. There are two purposes of the research; first, o know the
Therapeotic Commumication of the studear’s procrastination in Islamic Guedance and
Crounz=ling sz:lru.-rm“!. Second, to knew the resuls of Therapewtic Communmication whis
given by Courcselor in Elamic Guidance and Counzgeling Depanement UIN Sunan Ampel
Surabaya,

Jr; Therapeutic Comenmication for Bedocing Thesis Procrastination
o WA 1 the Srudents of klamic Guidance and Counseling Depanemers 00




mm‘hﬂﬂmmm Avinian Muogyang, Lukanan Falmd
http: s raraalbik. winsty.oc.d /S inde s phps jbla

Methade

This study will be condwcted using a qualitanve descripiive method with a survey
approach. This rezseasrch refer o problems or facts at this time. The descriptive mature of
this rescarch 5 aimed o caplain abowt the procrastination act of students in the Tslamic
Guidance and Counseling Study Deparierment guuwmn 2015 who are working on thei
thesis at the Datwah and Communication faculny of UIN Sunan Ampel Jalan Ahmad Yam
11T Surabava.

A Research Faobbes and Infrastroctune

There are the facilities needed in this mseanch inclwde; First, Counseling room.
Second, Communication equipment: telephone, hanphone, etc. Thind, Counselor's
ounrmal, and the bast, Counsclor Gling cabinces and filca
b, Dhata Collecizon Technigues

Drata needed in this srudy was collected through survey, intervigw and treatment
which conducted to gan infomatiion from saome research subjects, there are the counselor
of lslzmie Cuidance and Cownsefing Program (D, Hy Sn Astutik, b 540 alen the students
af Islamic Guidance and Counseling Frogram generation 2015 who am now wuﬂ:ingu
their thesis, Survey 15 conducted to gamn information about maimly these tare things: (1)
The level of procrastination of studencs in Islamic and Guidance Program befose and after
treatment, and {2) The application of therapeutic commpnication esed by counsellos
when conduecting a treatment. To gain deep and broad informatien about the subdect
maters, researchers designed an open ended guestiornaire as a tool © conduct the
SUTVEY.

Beside survey method, reseascher abo wse inferview method via Whaipp and
zoom to conduct an meervicwwith the counsebor of Islamic Guidance and Counsehing
Program (Dr. Hy So Astetk, BS) and also the stedents 1o strengtben the data obtaied
from the sunnii. Treamment, relared e the implemenntion of Islamic guklance and
coungeling fod students of the Islamic Guidance and Counseling Study Progrars at TN
Sunan Ampel Surabava who are completing their thesis,

There are some mathnds med in slamic guidasce and counseling ro reinlyve the
procrastination problem: Fise, Wisdom, uwsing clear and firm words accompanied by
atguments abowt proceastination that can confinm the truth and can eliminate douabts in
students. Sccond, Lectwre, by providiog advie and istractions sgasding procrastination in

completing the thesis. Thind, Driscussion, by exchanging ideas with cliengs abour the faciors
Jr; Therapeutic Compnmication for Bedocing Thesis Procrastination
i 9 "* i the Budents of Elamic Guidasce and Counseling Drepanemerd 9
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that support them o procrastinate their thesis and how o overcome them. Last, Socal
pressure, by creating a sitsation thad can Fee the clientz towork on the thesis, forexample,

creating 4 regulations that require clients (o submit therr thests within a specified time.

Review Belated Literaiure

Language

Language i5 an essential part of our lives, We speak a language o0 that we can

commumcate with others. Langnage features [temry means anabyzing language. Language
Feature helpe vou to understand what the writer & saying. The weiter veoally wses differemt
language technigques 1o convey his message. Further, the wnters use technigues ach 1%
fgures of speach, sentence sructure, tone, and wond ﬂd:c. Goody suggest that writlen
language bas tWwo main [uncreons, First, 5 mestorage thal which shifts langeage from the
oral to the visual domain and permits wonds and sentences to bt examined cut of ther
ongnal maa.uls. Secod, 15 the store funciron which permits a communicgon over Bme
and space. Where they appear in a very different and haghly (Yule, X05), Hu-wrw:rﬁrrr
are cocasions when gpeech 15 used for the detailed transrmsson or factual informatcn. This
aspect of communication 15 obviowsly what the wntien language is supremely good at,
whesther for the benefat of the individual in remembenng the private paraphermalia of daily
life, os for the benefit uréannn in establishing consmmions, laws and reatles with other
nations. The orther hand, langeage may be wad (0 perform many cOmMmMURICAtive function,

-Enmruauiml:iun

Communicate means to share, Communication is the process of exchanging of
messapes, ideas, e, opinions or feelings. It B the mechanism of rransferring meaningfil
infosrrBatlon from e person o ancher, Foor communicanion is probably the most
frequently abed source trlf"n:lttrpumal canflict. The mdividuals spend nearly 70 percent of
their waking homrs communicating. It plays a wital roke in any type of ongganisaton. Perfect
commumcation would ocosr when a thought or idea was transmitted o the recemer
m:imd exactly the same menial picture as the sender. Yule saxd that Communication

serves Four major functions, these are © Contol, Motrvation, Emotienal expression, and

Infiemadon
J-'; Therapeutic Comenmication for Bedocing Thesis Procrastination
o WA 1 the Srudents of klamic Guidaace and Counseling Depanemers 00
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I, Contral
This control function can be seen often when subprdinates talking o their superios

about job description, company policies o another work-related fopic,

2, Monvanon

Communicatkon fosters motivation by clanilying w soneone what deey mus do, Low
well they are doing it, and how they can improve if performance is subpar, The
formation of specific goals, feedback on progress toward the goals, and reward for
desired behavior all stimulate mebvation and requie coommunication

3, Emoticnal Expression
Communication is a4 basie way of humos o show their emotion whether i is
happiness, sadness, and other negative or positive emotions. Beade, communication

is also a great e o express omes fullliment of social nesds

4, Information
Information can be gathered when individuals or goups communicate between one
and amnther. Data fransmissions that oo when  communscating can help
mdividuals or growp in decision makmg, Information gathered from communicaton

can alse help someone felfll his basie or socal needs (Yude, J005)

Beside those functions menhioned, communication akso plays a big mbe in patient's
recovery, that i therapeutic communication used berween medical pessonnel, both doctors,
ruarses, midwives, amd their patient, Thempeunc communscaton can be wefemed as a
conscions a0t of plan that is focused on healing the patient via in-peson communication
(8, 2010). Thempeotic communication can be classified as nterpersonnel communication
duc to i3 charactemstic where stmeone can captuse the reactions of others mna direct way,
b verbally and nenverbally via face-ro-face commuenicazion (Mulvana, 2005). This kind
of comrmnication can benefit both the medical paraoine and the patient becavse it can
provide 3 good understanding of the patient's behavior and help patients in overcoming the
prohlems rhey face. Uinbke soeial commusication, thesapestic communication aims (o helps

pariems achieve certain goal within the numing care.

Process of communicaaon theraphy divided mio 4 stages, there are:

Jr,; Therapeutic Compnmication for Bedocing Thesis Procrastination
oo WA 1 the Sudents of Elamic Guidance and Counseling Departemers 72
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I. Preparation or Pre-Interaction
in this stage, doctor as the communicator preparing o meet the patients. In
this preparation, a doctor ought to know some basic informatrons about the patients,
such as name, age, gender, illness, ete, If the doctor has been able o prepare well
before meeting the patient, then he will be able to adjust the most appropnate way of
conveying therapentic communication to the patiznt, so that the padent will be
comlixtable

2, Istroduction or sientation

The introduction stage 15 carrsed out every time a meeting with the pabent is
conducted. The goal in this stage 10 validare the accuracy of the data and plans that
ai'i'E Been made in accordance with the patienss cusrenl cirromsances, as well as
evidluate the resokts of past actons. The introductionsomentation stage s when the
doctar meets the patient The preparations made by the docor at the pre interaction
siage are applied atchis smge. Tt is very imporeant for the doctor o carmy oo this scage
progerly because this stage 15 the basis for the therapeutic relatonship between the
docter and the patent.

3, 'Wark or action

The work stage 15 at the core of the entire thempeutic communication process.
The wirk stege & the longest stage in therapeutic communication becaose in it the
doctor is required to help and support the patient fo convey his feelings and thowghts
and then snalyze the response or message of verkal and noaverbal communication
delreered by the patient. In this stage, the doctor listons acvely and attentively so as
to help the patient to define the probiem that & being faced by the patient, seek
sunons and evaluae it

4, Terminatioay
Termunaton stage 15 the end of the meenng of doctors end patients. The
termunation stage 15 divided inte two, pamely temporary termination and final
termumalion. Temporary ermimadon 5 the end ol each meeting of docos and
paticnts, after this & done doctors and patients will soill meet again at different times
in accordance with the mutually agreed time contract, Whike the final termination is
done by the docior after compleiing the Sniire NUIsing process.

J;; Therapeutic Communicarion far Beducing Thesis Procrastination
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There are some methods or techmoues used m the practee of therapeatic

commumeation such as listening, broad opening, mscoring danfoation, efection,

sing, shanng perceptions, wentifying themes, glence, nforming, and giving advice
(Study OF Enowledge, Attituds, Anwcry, And Perveption OF Mereal Health Needs Armarg Nursing
Students In fndonesic During Cowid= 12 Fardernic, n.d ) By implementing several technigques or
methods of therapeutic communication, therapeutsc communicaton activities can be carned
out properly. Fatienis can combortably provide the informanon that the doctor needs to seek
the patient's recovery, and the doctor can also faciitats his work i determining what actions
to take to speed up the healing process of the patient. The better the cooperation betwoen
doctors and patients, the better the results can be achieved to accelerate the healing process

in patichis,

ﬂuﬂ.icﬂi.{dm.-’imiﬂuuueﬂng
Defipdvion of Islamic Guldance and Counseling

Therapeutic commumication not only wsed in the medical field which bandle physical
pam of sicknes, bur also wsed in guidance and connseling field which is known m handle
ermotional or mental problems. In some practice of guidanes and coumselmg, the counselar
alzo use religious approsch for example by incorpomting religiows teﬂcwg;g tohelp patients
sobving their problems. This kind of pracace 15 the main charactensnc of Islamic Guidance
and Counseling. The c=ence of Islamic guldance amd counscling is an effinn w help
individuals kearn 10 develop their nanure , by empowering faith. reason, and freewill that are
bestowed by Allah 5WT. For us o Inlhﬁ Hiz guidance and Mubhammad theProphet, 50
that we can develop propedy and solidly accotding fa the guidance of Allah SWT [Sutoya,
100, p. 134, Froin the definition above, we can conclude that Telamic Counseling guidance
15 o helpful acivicy because it belps indiveduals o learn abour their esence 2 well as
understanding end implementing Tsbamic gudance {A6-Choran and the Sunnah of Hia
Frophet}so that they can be safe and sumrounded by happiness in the workd and thehereafier.

In gemeral, Islamic guidance and counseling w:s i belp individuals manifest
themselves ag whole human beings in order to achieve happiness in his wodd and in the
hereafier. The specific objecives of [slamic guidance and coungeling are' first, helping

Jr; Therapeutic Comennicarion far Reducing Thesis Pocrastination
o WA 1 the Srudents of klamic Guidance and Counseling Depanemers 101




Jurnzl Blmblogan dan Koesellng Istam Aumniwian MNusyang, Lukman Falumni
http: s raraalbik. winsty.oc.d /S inde s phps jbla

imdsviduals not to pet problems. Second, helping individuoals overcome the problems they
are facng. Third, helping indaideals mamiam and develop gaod sinstions inorder to stay
good o1 become better 5o that they will mat be a sowrce of problems for themselves and

D“'IEI.'!-\.

A well as the aims, Bsdamic Guidance and Counseling also holds sorme fumciions
like [1) The preventive function, which is to help mdividuals or prevent problems from
ansing for themselves; (2] The combve or corrective unchon, which helps indaidunls solve
problems they are currently facimg or expenencng; (33 The preservative funchion, which s
tir help indivaduals o make sihatons and condibons that were not good beforehand; and
{4} The developmental or development fencton, which helps individuals maintain and
develop sitwations and conditons that have improved 0 order bo stay good or et better

Frocrastination

Definition of Procrastination

The farm procestination comes from the Latin provsaatoioy, from the word pre which
mcans continue, o move, and sresters which mcans emarrow oF 0 be mest time. So, the
wird procrastinaton i deaving until fomomow or preferming w do the work tomaormmw.
Feople who procmsiinaie can b Called proctastnatoss (Kamadimara, Sunaryo, 2008, p. 1 10).
In other words, procrastunation is an activity 1o postpone work until a cerfain rime

Same researchers have attempted to propose more comples. definition of this
procrastination behavior, Steel in Kamadinata® Sia zaid that peocrashmation = "o
volumanty daday an intended cousse of action despite expecting 1o be wome-off for the
delay™, it racans that procrastmation is deliberately delaying the desired activity even thoush
knosaring that the delay could have a bad impact. This means deliberately delaying work
even though itis known to have a negative impact.

According o Solomon and Rothblum in Surijah& Sia. procrastination is a defiberate
delay of work or completion of a msk (Sia, 2007, p. 356), Fom this definition, it can be seen
that procrastination behavior is deliberate behavior, it means that the factors that delay the
completion of the teak come from the studenta itself] In ohort, procrastination (s the act of

delaying work even thoagh tle person wene planning to firdsh the job. This procrastination

J;; Therapeutic Comennication fior Bedocing Thesis Procrastination
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behavior can be categonzed as procrastmation o it canses emotonal discomfor such as
.a1n!:|'r11,l or restlessness

Tuckman m Utomo defines procrastination as an inability to organize himself which
results in postponement af work that should be under the control of the permon concerned
{Utomo, 2000 p.2). In other words, procrastination s a delay in work as a result of the
imability to organize and control oneself

Eeseatch conducted by Mo Cown as guoted by Ferrasl et al bn Ismawatl fownd that
procrastination was assocated with a tendency o delay assipnments and the time to do
assignments. The delay is done because the act of deing the rask s non in accondance with
the predetermined mtention, also because there 15 a delay m the intension o stars the sk
{Fibmant, 2009, p.2%). In short, procostination is o peson's tendency to procasiimate
because it is agans the mienion that has 'I:IW sel, Likewise with Mo Cown, Fermri,
Johnson, & Mo Cown ako explained about academic procraspnation which has many
negarive consequences amd 15 an imporant B5ue that needs amention becapse it affects
students themselves or for others and the environment in the form of less than oprimal
resuli

As for the tramns and chasacteristics of Academic Procrastinaton according to Burka
& Yucn that the chamaoristics of a procmstizater are, Aot procastnaton wond o delay
their work or tasks. Second, they think it is beiter to do it later than now because they are
still busy or oter reasons, and delayving work is not a problem. Third, keep repeating the
procrastination behawvior. The last, vswally procrastinaion actors hesitate 1o making
decisions,

From some of the apinions expresed by some of these etperts, it can e comcuded
thar procrasinanien i a person’s tendency o procrasinare doing ar compleang the rasks
ones currenily facing which will ultmatcly resule in anxicey becavse inthe cad omncs cannot
complete the sk on tme optimally or even s o complete it. Bocaose this research was
condwcted on stodents who were in an academic environment, especially o the termms of
dong their thesis, thus pocmstmaben m this Sody wa: classthed as academic
prOCAsHnaton,

Factoss Affecting Academic Procrastination

In general, the factors that affect acsdemic procrastination can be categonzed mto

internal and extemal Tactors (Fibrant, 20009, p. 39)

Jr; Therapeutic Communication far Reducing Thesis Procrastination
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11 Intermal factoms, whech can be dexcnbed as the Rctoms contained within the

inchiwichail that affect procrstination, inclsding:

a) The physical condition of the indscdheal

Factor: Fom individual that can influence the emerge of scademic
procrastination ate physcal conditions and individual health condiions,
mch as fboguwe. According to McoCown o Ferman, someone who
exporiences ftigue, for example due to college or part fime work, will hove
a higher terdency to procagimate than those who don't The level of
imtelligenee ome has deesnt affect prosmstination,  alchough
prowTastination is often cased by one’s irmaonal beliefs In cther words,
the physical condition affects someone to further delay his work and the

lewel ol one's intellgemnce does mol aleut Him o procrasiimiaie,

1) Individial psychological condiion

Procrastination is often assoczted with individual perceptions of tasks —arne
thowe tasks fum enough m do, fack of motivation, bow perfectorse is the
person and the fear of fallure, Several research results alm found other
aspects of tndividuals that also influence someane ta have a endency to

procrastinate, including bow selfcontrol, extemal Locos of Contral (LOC),

low setfelficacy, and poor sell-regalation.

21 Exierrnal factors can be desenbed a5 factors that came from the outside of the

mdividual which cawsed pmocmstinaton, including:

2) Parenting

Based on the results of Ghufron's study, children's perceptions of the
implementanon of parental discipline had an offecr on the level of
adolescent academic procrastination. The siudy staed that the relationship
berseen children's pemepiicns of the awmhentartan and Jdemoctatic
approach of parents” parenting and the level of academic procrastimaton 5
opposite or negative, YWhich means, the more posttive child's perception of
the authortarian and democratic parenting approach of parents, the lower

the level of chaldren’s academis pmn:m.:l:in.l.ﬁnn, and vice versa,

-
F'
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b) Edurcaton level
Edwation level can abse affece procrastimaton. The tendency of stedents
to procrastinate mereasss with the length of tme they study at university,

<) Reward and punishmacst

Tasks (bt corry rewands are perceived as things thae bring more juy than
the omes someone’s postponed. Acconding 10 McCown and Johnson in
Ferman et al that perception can lead to amdemc procrastination, Besides
the rewards obtained, acadermic procrastination alsoe tepds to e done on
tasks that have punshment or cmssgrences for 3 longer peroad  of Bme
than tasks that have constspuesces in the short tume,

d) Too many tasks

Burka & Yuen in Inmawati explained that prodrastination scours because
There ane 100 miany ek mar should be dobe imimediaely, The exeruion of
one task can cause oder tasks ta be delaved.

¢ Ervironmental comdinons
Enwvironmenial conditions where the level ofsupernision is low or kess will
ciuse a tendency o proestinate when compared o an environment that

iz [ull of sepervision.
Types of Tasks in Academic Frocrastination

Solomon and Fothbium m Fikranti sugeest that academic procrasinalion ocours in
zix areas (Fihrianti, X049, p 350 Fist Writng, which 8 rhe implementation of the
obligations 1o weting fasks soch as working on revisions. Second; Learning, nduding
delavs to face cxams, especially in thesis, for example ottending futonng sesion with the
lcctarcr. Thied, rcading, including delays o reading. bovks or sefcrcnces rclated o the
materials needed in the thesis, Founh, Adminisrrative msks including returming libeary
bk, completing administrative mouitements relared o theals. Last, attending academio
miEetings, such as postponing of sKipping mentoring session
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Result and scussion

The resuli=of the survey and interviews about academic procrmstination of shadenis
inn the 20015 Counseling and Islam Guidance Sudy Program who are still working on their
thesis ar the Faculty of Da®woh and Communication can be seen ap low, by the proof that
the percentage of students who procmstingle is less than 20% based on the following
CAMLOT

Tabke 1
Mo | Number of Students Percentage | DESCRIPTION
1 (-7 = A% YWery low
2 2854 214" Low
3 55-R1 415 liddle
4 52108 A1 -H{P High
2 102135 BI-104F Wery High

From the data collection, we know that the ol number of Tslamic Guidance and
Counseling Study Program’s stedents ane | 35, with the above percentage, we got the numibes
of I7 persot who expenence proceastination, which & in the very low category [Fthere are
abowe 28 - 54 studens, thig e gnill in the low category, Meanwhile, those who are 2aid tobe
inn the medivm category only reach 55-81 smdents and the percentage 548 - 60 % [fthere
are 832 - 108 stedents ol of a total of E32 srudeats, this is catepgorizes as high procrastination
rate. For the highest level of procrastinare or a'ofal of 81 — 100 % i the number 5 amoond
9-135 students,

Far smdents of the Tdamic Guidance and Cownseling Stody Program, based on the

table above, can be comcluded that the sel-awarensss ol Eudents o compiete their thesis on
titee 15 quite hagh where the University hag successfully implamented a 3.5 vear soady
program. Bur somehow this “minor™ prozlem also necds amentien, and the study program
i5 trying to sobve it by giving ihe stedenis counseling treatment. This treatment is aimed o
glwa motivation to the smdens o thevdoa't feel frustrated becamos they are left behind from
thelr peers.

J;; Therapeutic Comennication fior Bedocing Thesis Procrastination
SR

1 the Students of Elamic Guidance and Counseling Depantemers 108




Jurnzl Blmblogan dan Koesellng Istam Aumniwian MNusyang, Lukman Falumni
http: s raraalbik. winsty.oc.d /S inde s phps jbla

But previousty researcher ried o find out some cuoses of ths protlem . Bazed on
the mierview resubts, them: are seveml masons, such as economic facton, part-tme working,
programming the wrong stedy field and being wo acive in extracurncnlar activities, Based
on these facton some students participate more in campus activitesthat theyon not manage
their time wisely. The inability of the students to divide their time for some ocassions such
a5 working, socializing with their family and or college activites trigeers: failure in their
studies at he end of the semesten. 1T Cawses anxiely all the time which keids o deprission
and uneded goikty feelings. It can damage the concentanon m complete the fmal progect.

Thee Islamic Cuidance and Connseling Study Paogram provades services in ovescoming rhese

behavioms,

There are several steps taken by the counsclor m the Islamic Guidance and
Cramseling Study Foogran, The ressarcher inlerviewed D Hy, Sei Asiikd G, which has
provided several effective services for eliminating procrastinztion behavior, The first gep Is
to motivate stidents to reduce activities that can take up stedent learming ame. In ad<dition,
the counselor provides group guidance by wtilizing growp dynamic management o obtain
vanous insights, kneadedge, dlolle; and vahses and attitodes that have a mle o suppor
understanding and solvmg problems, 30 that they are able 10 develop themselves and bemefic
from activitics

D Hy. 5 Asutik MSi az a coumselor alo ises 1o provide encouragemment in
£nvironmemal mprovement, =0 that i can have a positive impact on these students, Besides
that. counselor alio tries 1o motivate i improving the personal condition of the stdents.
Improve snadenrs’ abilives for a number of competencies thar ame needed in developng «
mindset and responshility. Encourage students not to do things that w1l pose a bigrsk, and
to do something that 15 beneficial for theis hoture. And the last 15 by bulding group support
foe the individual conceried. Instilling confidesce in sucoess, in this way she will be able to
suggest opamistically o sruderss alsour their seccess in dealing with a problem and reduce
anxiety and worry in facing risks and instsl disciplice in laming. Elmitating pessimistic
students in dealing wirth & prodlem they face

Basically, in completing a mask or work, you oflen svpenience difficnitiag, bot if the
habir of procragtinatng a job is aot something that zhould be foBowed. We often hear that

every problem always has a solution, as leng aswe still kave tho wallingness to make scrious
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efforts to work on and put ourtrost m Allah SWT, wewall definitely fnd it easy. The therapy
prowided by Dv, Hy. S0 Asmtse, M.S1also cnucified several verses afthe Al - Cherm o rensch

their hearts, Like quoting Surat Al-lnsyimh verses | w0 8, which reads;

uﬂ.f el ek iy ive ol oo ol e 00 AT oy
| B

b dpeaild 3 18P d Al B 1 T by 85
' &

beaning:

a

We not espanded for yau your bresst, 8nd taken off from you your borden, Wiich pressed
beeawily woon your back, And eabed for you your esteem ? Surely with difficulty is ease, With
oifficubiy & sursly 2ase. Sowhen you are fras, nominats. And make your Lord vour exchusive object.

The meaning of surah Al-Tngyirah verseg 1-8 o the ineeprenation of Al-klaraghi by
Ahmad Mushthifa Al-Mamght states that i fact there are no insurmouantable
difficulnes. TFonr snuls are eager to get ot af difficuines and ok for sohitions ssmg
the mind, namely by poring full trest im Allah, sumehy we will come out and be saved
from this difficulty, Even though vanous temptasons, obstades and obstacles come

and go, but in the ond we will succecd in achicving vicoony

With Islamic counseling given o thiein can be used as a conditoning i resolving Ui
complaints, Beside that, counselor also vsed thempeutic communication that can be soen
from the way she gives comforting messages (o students whose facing difficultics, These are

some expression ased by the counselor b mptzrate the studenes:

1. 1 know thiz subje is hard, but the lecnoress are always here to help yoo, and there
amr alae your cnds whose ready to holp you fagmg your difficulies. | bdieve that
yirn can do this"
¢Sy o mare Rudttaly ded susady, rerap poe dosen daip remrire i ande sefaily ade weiule
HISREIUT PrAR VA mesa Al SapT parnayn ande Bisa melakubeneig
This expression & used when the students fed unmotivated becanse they think that
thesis is 8 hard subgect.
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2. "It 5 pood that you have prepared yourself for wodk ficld more by joamng
extracumicilar activities, bui you kave @ st your priority nghe”

{Hal baagaes ande nvenpeesiapban divd wainek dvieda Rerte desgoan sevigilzald Berbagal adiufes
elestraburibeiler, fetapy anda havwes bise ppeoniuben priarias demgan éopai)

This expression 15 used to freat sudents who procastinate due to therr parhaipation
o o0 many extracummeelar activides,

3, “STedving whike working 15 50 band 1o o, BT o managed (0 &0 that which s grear.
Bur for now, you have to push vourself a lartle bir more so that you can finish your
thesss. Tt is hard, bur believe me it is wonh the pain.”

(Belafar sdmbal beleerin parah wabny werspaban hel pang srak, elapr dada telalk bisa
ernpdiplira i yur Meiwgpar sgpade bod doman bedk, Titap bl saar feel, ande heris berfudng
aeddar lagd supayd W wienvilesailaan slorgeal andd, Snli weernenig, fapl pevatvelal, ius
fvase landing dengan perfuenpanna

This expressiom 15 ustd when counselor deal with stedent: who ae pan-fime
working.

4, “"Have w deal with something that you dos’t like everyviday iz hard, hor youo've
managed o reach this stage and get this far. It's only matter of time before vou
graduate from this Depaitment and stai a new life doing what vou capoy 1o do, Bt
o 1each fhat stage, you have w push yoursell one more tine. 1 believe you can do

iL"

{Hrug fetrfaddepan denga e BOldeig wante DRIk dRAREdT SRR Paird i susely, Pt dnda stelaf)
far sompar sefanl ann. Tidek feme lagl ande aben felos dor prograem stadf i dan Sisa
ey hidun Bra meeladbnkagy Sl e arda kel T park sy S, arda farms
heeang satw kalf lagl, Saya percayva anda BWsa mdambdennag)

This capression is wsed when the coussclor give treatments. wo students who arc
procasimate because they programmed a wiong study program.

5. "Thesis reéquires so much time and hard work to complete it But trost me, once it
complered you will feel relieve for complenng vour duty &3 & oollege student.”
(st meriindufdan waldy farvak den ke berd antuk memelsatkesnne,  Tetam
prercavaiah, setefafin selesd aridla alvoe merasa fega Rarena eefak saenvelosaiba e whaged
ELTT AT LA
This expression 1 used by the counsclor in genernl to modvaie stadents so that they

can gomplete thar thesis,
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Conclusion

Communication is an aspect of human live which holds on imporant e in
whaicwver soctor it used, morcover m the [slams Guidance and Counscling sector. The use
of communication fur counseling treatmwen can help client’s mental recovery and molvile
them o get 10 the better mental scate, Thisbenefic also applled for clients who Goe diffioaltles
in leaming, such as students with academic procrastnanon. Procrasinasion can be seen as
a person's femdency to procrastimate doisg oF complenng the tasks ones curently ficing
Thiz prodlem i a quiet common prablem among students, especially for thos: who has been
wiorking on their thesis, such as the students in the Tslamic Guidance and Counseling Smdy

Depanoment goncration 2015,

From the smudy we know thar the rare of smdent’s academic procrastination in
Islamie Guidance and Counseling Department in Universitas Islam MNegen SuninAmpel
Swrabaya is very low wath the percentage of 200 from overall stodents, In the other word,
students wha proceastinate i their thesiz ane 27 persons our of 135 Eventhough this rate 15
congiderad ag "wvary low", the emdy prograrn nesds resolva thie problem. One of the probles
solving is by giving counseling treanment using therpewtic communication o modivae the
students i finshing ther thsis. The thempeutic commuoneation emphasized on the ose of
comforting messape &% well & ARCuran yerses o mativase the snudents, One example of
the comforting message is “Haw fo deid wilth somretfing that von don't like evereday i3 fard, but
you"ve miereged o eeacl thils stage awd ger tlds fie. B0 ondy maiter of dee Before vou gracia e froon
iz Dgpartaient and st @ wese 2l doimp whar vou énfoy fo do. Buf 1o reaos thar siaps, yan favwe io
gy pvieraell ot riwere i, § Beliwe ponie oo o 2™ thiat 18 waed o give trearmente 1o students
who are procrastinate because they programmed a woong study progeam, Beasde this
Hkpr&.xiuu. miwe gx FTEE:'-IHL-.: are vsed o pive w0 students who face
procrastination because of several reasons This act is done w kelp the study program reduce
the academic procrastination of students whose finishing their thesis and W increasse the 35

sernester study petiod program succesfalness
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